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A Messsage from General  
Manager and CEO Carla Reid

&29,'����KDV�IRUFHG�DOO�RI�XV�WR�PDNH�GLƜFXOW�GHFLVLRQV�WR�SURWHFW�WKH�KHDOWK�DQG�ZHOOEHLQJ�RI�RXU�IDPLO\��
IULHQGV�DQG�FROOHDJXHV��$V�ZH�ZRUN�WRJHWKHU�WR�SXW�WKLV�JOREDO�KHDOWK�DQG�HFRQRPLF�FULVLV�EHKLQG�XV��WKH� 
GHFLVLRQV�ZH�PDNH�QRZ�DUH�HTXDOO\�DV�LPSRUWDQW��$QG�RQH�GHFLVLRQ�WKDW�VWUHQJWKHQV�RXU�UHVSRQVH�WR�&29,'����
DQG�SURWHFWV�XV�IURP�SRWHQWLDO�IXWXUH�SXEOLF�KHDOWK�SDQGHPLFV�LV�WKH�GHFLVLRQ�WR�LQYHVW�LQ�ZDWHU�

1RW�RQO\�GRHV�VWUDWHJLF�LQYHVWPHQWV�LQ�ZDWHU�LQIUDVWUXFWXUH�SOD\�D�KXJH�UROH�LQ�SURWHFWLQJ�SXEOLF�KHDOWK��SURMHFWV�
VXSSRUWHG�E\�WKHVH�LQYHVWPHQWV�FUHDWH�MREV�DQG�IRVWHU�HFRQRPLF�JURZWK�WKURXJKRXW�3ULQFH�*HRUJHšV�DQG� 
0RQWJRPHU\�FRXQWLHV��6PDOO�DQG�GLYHUVH�EXVLQHVVHV�DUH�D�FULWLFDO�SDUWQHU�LQ�RXU�DELOLW\�WR�GHOLYHU�WKHVH�SURMHFWV�
DQG�WKH\�DUH�ZRUNLQJ�RQ�VRPH�RI�RXU�PRVW�FUXFLDO�LQIUDVWUXFWXUH�LQLWLDWLYHV�

,Q�IDFW��LQ�)LVFDO�<HDU�������:66&�:DWHU�VSHQW�PRUH�WKDQ����SHUFHQW�RI�RXU�SD\PHQWV�ZLWK�GLYHUVH� 
EXVLQHVVHV�Ş�RXU�ODUJHVW�VSHQG�LQ�UHFHQW�KLVWRU\��$GGLWLRQDO�NH\�DFFRPSOLVKPHQWV�IURP�RXU�0LQRULW\�%XVLQHVV�
(QWHUSULVH��0%(��DQG�6PDOO�/RFDO�%XVLQHVV�(QWHUSULVH��6/%(��3URJUDPV�LQ�)LVFDO�<HDU������LQFOXGH�

“

• $ZDUGLQJ����SHUFHQW�RI�RXU�FRQWUDFWV�������PLOOLRQ��WR�GLYHUVH�EXVLQHVVHV�Ş�an 8 percent increase from 
Fiscal Year 2020;

• Exceeding�RXU�$VSLUDWLRQDO�*RDOV�IRU�0%(�3D\PHQWV�DQG�$ZDUGV�LQ�$UFKLWHFWXUH�	�(QJLQHHULQJ�� 
&RQVWUXFWLRQ�6HUYLFHV�DQG�3URIHVVLRQDO�6HUYLFHV��DQG

• 6SHQGLQJ�����PLOOLRQ�ZLWK�:66&�:DWHU�DSSURYHG�6/%(�ƚUPV�Ş�a 3 percent increase from Fiscal  
Year 2020.

”

3OHDVH�UHDG�PRUH�DERXW�RXU�DFFRPSOLVKPHQWV�LQ�RXU�2ƜFH�RI�6XSSOLHU�'LYHUVLW\�DQG�,QFOXVLRQ�3HUIRUPDQFH�
5HSRUW��:KLOH�ZHšYH�PDGH�JUHDW�SURJUHVV�LQFUHDVLQJ�WKH�XVH�RI�GLYHUVH�ƚUPV��WKHUH�LV�PRUH�ZRUN�WR�GRũ�D�ORW�
PRUH�ZRUN��2YHU�WKH�QH[W�VL[�\HDUV��)LVFDO�<HDUV������Ş��������ZH�SODQ�WR�VSHQG�������ELOOLRQ�WR�SURWHFW�SXEOLF�
KHDOWK�E\�XSJUDGLQJ�DJLQJ�SLSHV��SODQWV�DQG�SXPSV�DFURVV�ERWK�FRXQWLHV�WR�HQVXUH�VDIH��FOHDQ�GULQNLQJ�ZDWHU� 
FRQWLQXHV�WR�ƛRZ�WR�KRPHV�DQG�EXVLQHVVHV�

7KDQN�\RX�IRU�\RXU�XQZDYHULQJ�VXSSRUW�RI�:66&�:DWHU��,�ORRN�IRUZDUG�WR�ZRUNLQJ�ZLWK�\RX�DV�ZH�FRQWLQXH�
WR�VWUHQJWKHQ�FRQWUDFWLQJ�RSSRUWXQLWLHV�IRU�RXU�GLYHUVH�EXVLQHVV�FRPPXQLWLHV�ZKLOH�SURWHFWLQJ�SXEOLF�KHDOWK�E\�
LQYHVWLQJ�LQ�ZDWHU�

6LQFHUHO\�
&DUOD�$��5HLG�*HQHUDO�0DQDJHU�&(2
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Who We Are

(VWDEOLVKHG�LQ�������:66&�:DWHU�LV�FXUUHQWO\�DPRQJ�WKH��ODUJHVW�
ZDWHU�DQG�ZDVWHZDWHU�XWLOLWLHV�LQ�WKH�QDWLRQ��ZLWK�D�QHWZRUN�RI�
QHDUO\�������PLOHV�RI�IUHVKZDWHU�SLSHOLQH�DQG�RYHU�������PLOHV�RI�
VHZHU�SLSHOLQH�PDLQWDLQHG�E\�:66&�:DWHU��:66&�:DWHU�SURYLGHV�
OLIH�VXVWDLQLQJ�ZDWHU�DQG�UHVRXUFH�UHFRYHU\�VHUYLFHV�WKDW�DUH�FULWLFDO�
WR�SXEOLF�KHDOWK���

Our work makes it possible for individuals, families, and  
businesses to enjoy quality of life.

)RU�PRUH�WKDQ�����\HDUV�����KRXUV�D�GD\����GD\V�D�ZHHN��ZH�KDYH�
VHUYHG�QHDUO\������PLOOLRQ�UHVLGHQWV�LQ�3ULQFH�*HRUJHšV�DQG� 
0RQWJRPHU\�&RXQWLHV��:H�EDODQFH�WKH�QHHGV�RI�WKH�SUHVHQW�� 
SURWHFW�WKH�HQYLURQPHQW�IRU�IXWXUH�JHQHUDWLRQV�DQG�HQVXUH�DFFHVV��
WR�OLIHšV�HVVHQWLDO�ş�FOHDQ�ZDWHU�

2XU�PLVVLRQ�LV�WR�SURYLGH�VDIH��UHOLDEOH�ZDWHU��DQG�UHWXUQ�FOHDQ�
ZDWHU�WR�RXU�HQYLURQPHQW��DOO�LQ�DQ�HWKLFDO��VXVWDLQDEOH�DQG�
ƚQDQFLDOO\�UHVSRQVLEOH�PDQQHU��:66&�:DWHU�XQGHUVWDQGV�WKDW�
RXU�VXFFHVV�SURWHFWV�WKH�KHDOWK�DQG�ZHOO�EHLQJ�RI�FRPPXQLWLHV��
FKLOGUHQ��IDPLOLHV��DQLPDOV�DQG�WKH�HQYLURQPHQW��6LQFH�RXU� 
HVWDEOLVKPHQW�LQ�0D\�������:66&�:DWHU�KDV�QHYHU�KDG�D�ZDWHU�
TXDOLW\�YLRODWLRQ�

7KH�2ƜFH�RI�6XSSOLHU�'LYHUVLW\�	�,QFOXVLRQ��26',��LV�FRPPLWWHG�WR�VXSSRUWLQJ�GLYHUVH�EXVLQHVVHV�� 
6LQFH�������WKH�RƜFH�KDV�DGPLQLVWHUHG�:66&�:DWHUšV�0LQRULW\�%XVLQHVV�(QWHUSULVH��0%(��3URJUDP��UDFH�DQG�
JHQGHU�FRQVFLRXV��ZLWK�WKH�DGGLWLRQ�RI�WKH�6PDOO�/RFDO�%XVLQHVV�(QWHUSULVH��6/%(��3URJUDP��UDFH�DQG�JHQGHU�
QHXWUDO��LQ�������%RWK�SURJUDPV�FRQWLQXH�WR�UHVSRQG�WR�WKH�XUJHQW�QHHG�WR�HOLPLQDWH�EDUULHUV�WR�VXFFHVV�LQ�
WKH�SXEOLF�PDUNHW�SODFH�IRU�3ULPH�&RQWUDFWRUV�DQG�6XEFRQWUDFWRUV��7KH�0%(�DQG�6/%(�3URJUDPV�UHƛHFW�WKH� 
FRPPLWPHQW�RI�WKH�&RPPLVVLRQHUV��*HQHUDO�0DQDJHU�DQG�6HQLRU�/HDGHUVKLS�7HDP��7KLV�FRPPLWPHQW�UHƛHFWV�
DQ�XQGHUVWDQGLQJ�RI�WKH�HFRQRPLF�LPSDFW�DQG�OHYHO�RI�MRE�FUHDWLRQ�JHQHUDWHG�E\�WKH�GLYHUVH�EXVLQHVVHV�LQ�WKH�
FRPPXQLWLHV�ZH�VHUYH��:66&�:DWHU�XQGHUVWDQGV�WKDW�ZKHQ�RXU�GLYHUVH�EXVLQHVVHV�H[SHULHQFH�JURZWK�LQ�D�
IDLU�DQG�LQFOXVLYH�HQYLURQPHQW��RXU�HQWLUH�FRPPXQLW\�EHQHƚWV�

Mission

2ƜFH�RI�6XSSOLHU�'LYHUVLW\�	�,QFOXVLRQ
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Fiscal Year 2021 Programs 
Performance Results
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0LQRULW\�%XVLQHVV�(QWHUSULVH� 
�0%(��3URJUDP
7KH�FRQWLQXDWLRQ�RI�WKH�0%(�3URJUDP�DW�:66&�:DWHU�UHPDLQV�D�FULWLFDO�FRPSRQHQW�WR�UHPHG\LQJ�WKH�HƙHFWV�
RI�GLVFULPLQDWLRQ�DQG�HOLPLQDWLQJ�EDUULHUV�WR�FRQWUDFWLQJ�RSSRUWXQLWLHV�IRU�GLYHUVH�EXVLQHVVHV��)RU�PRUH�WKDQ�
���\HDUV��WKH�0%(�3URJUDP�KDV�VRXJKW�WR�SURPRWH�IDLU�DQG�LQFOXVLYH�FRQWUDFW�SDUWLFLSDWLRQ��SURYLGH�JUHDWHU�
DFFHVV�IRU�GLYHUVH�ƚUPV��DQG�SURGXFH�HGXFDWLRQDO�FRQWHQW�WR�IXUWKHU�GHYHORS�GLYHUVH�EXVLQHVVHV���

7KH�2ƜFH�RI�6XSSOLHU�'LYHUVLW\�	�,QFOXVLRQ�ZRUNV�GLOLJHQWO\�WR�LQFUHDVH�WKH�XVH�RI�0%(�DQG�6/%(�ƚUPV�
WKURXJKRXW�:66&�:DWHU��7KLV�FRPELQHG�DSSURDFK�KDV�\LHOGHG�WKH�IROORZLQJ�NH\�UHVXOWV�IRU�)LVFDO�<HDU�������

0%(�3D\PHQWV

• :66&�:DWHU�VSHQW������PLOOLRQ�������ZLWK�GLYHUVH� 
EXVLQHVVHV��

• :66&�:DWHU�PHW�RU�H[FHHGHG�LWV�$VSLUDWLRQDO�*RDOV�IRU�
SD\PHQWV�WR�GLYHUVH�ƚUPV�LQ�$UFKLWHFWXUH�	�(QJLQHHULQJ��
&RQVWUXFWLRQ�6HUYLFHV�DQG�3URIHVVLRQDO�6HUYLFHV���

• :66&�:DWHU�VSHQW�����RI�LWV�0%(�SD\PHQWV�ZLWK�ƚUPV�
ORFDWHG�LQ�0DU\ODQG�DQG�:DVKLQJWRQ�'�&���

0%(�$ZDUGV
• :66&�:DWHU�DZDUGHG������PLOOLRQ�LQ�FRQWUDFWV��ZKLFK�

LQFOXGHG������PLOOLRQ�������LQ�FRQWUDFW�DZDUGV�WR�GLYHUVH�
EXVLQHVVHV��

• :66&�:DWHU�H[FHHGHG�LWV�$VSLUDWLRQDO�*RDOV�IRU�FRQWUDFW�
DZDUGV�WR�GLYHUVH�ƚUPV�LQ�$UFKLWHFWXUH�	�(QJLQHHULQJ��
&RQVWUXFWLRQ�6HUYLFHV�DQG�3URIHVVLRQDO�6HUYLFHV��

• :66&�:DWHU�DZDUGHG�����RI�LWV�0%(�FRQWUDFW�DZDUGV�DW�
WKH�3ULPH�FRQWUDFWLQJ�OHYHO�
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)RU�WKH�SXUSRVH�RI�WKH�)<������2ƜFH�RI�6XSSOLHU�'LYHUVLW\�	�,QFOXVLRQ�3HUIRUPDQFH�5HSRUW��
:66&�:DWHUšV�FRQWUDFW�SD\PHQWV�DQG�FRQWUDFW�DZDUGV�DUH�EDVHG�RQ�WKH�VHUYLFH�DUHDV�RI�
3ULQFH�*HRUJHšV�DQG�0RQWJRPHU\�&RXQWLHV��RWKHU�VXUURXQGLQJ�FRPPXQLWLHV�FRXQWLHV�LQ� 
0DU\ODQG��:DVKLQJWRQ�'�&��DQG�RXW�RI�VWDWH�FLWLHV��:RPHQ�%XVLQHVV�(QWHUSULVH��:%(��ƚUPV�
DUH�LQFOXGHG�LQ�WKH�0%(�ƚJXUHV�WKURXJKRXW�WKLV�UHSRUW��XQOHVV�RWKHUZLVH�QRWHG�� 
7KH�IROORZLQJ�SDJHV�SURYLGH�DQ�DJJUHJDWH�RI�WKH�GDWD�IRU�FRQWUDFW�SD\PHQWV�DQG�FRQWUDFW�
DZDUGV�IRU�)<�������

FY 2021
WSSC Water spent more than 
�����PLOOLRQ������ ZLWK�0%(�ƚUPV

0%(�&RQWUDFW�3D\PHQWV

33%
RI�DOO�SD\PHQWV

5% LQFUHDVH�IURP�)<�����

0RUH�WKDQ $154 million 
ZDV�spent�ZLWK�0%(�ƚUPV

)LJXUH����)<������0%(�&RQWUDFW�3D\PHQWV��

Figure 2: )<������0%(�&RQWUDFW�$ZDUGV��

0%(�&RQWUDFW�$ZDUGV

29%
RI�DOO�DZDUGV

8% LQFUHDVH�IURP�)<�����

0RUH�WKDQ $136 million 
ZDV�awarded�WR�0%(�ƚUPV

8  |  WSSC Water



7KH�FRUQHUVWRQH�RI�WKH�0%(�3URJUDP�DQG�D�NH\�SHUIRUPDQFH�PHDVXUH�LV�WKH�GROODU�YDOXH�RI�FRQWUDFW�SD\PHQWV�PDGH�WR�
0%(�ƚUPV��$FWXDO�FRQWUDFW�SD\PHQWV�WR�0%(�ƚUPV�PHDVXUH�WKH�PHDQLQJIXO�VXFFHVV�RI�WKH�0%(�3URJUDP��7KH�FKDUWV�DQG�
JUDSKV�LQ�WKH�ƚJXUHV�EHORZ�SURYLGH�D�EUHDNGRZQ�RI�0%(�FRQWUDFW�SD\PHQWV��$OO�0%(�SD\PHQWV�UHSRUWHG�IRU�)<������
KDYH�EHHQ�YDOLGDWHG�E\�0%(�ƚUPV��

,Q�)<�������:66&�:DWHUšV�FRQWUDFW�SD\PHQWV�WRWDOHG������PLOOLRQ��ZKLOH�WKH�0%(�FRQWUDFW�SD\PHQWV�WRWDOHG������
PLOOLRQ��������VKRZQ�LQ�)LJXUH����:66&�:DWHUšV�WRWDO�FRQWUDFW�SD\PHQWV�DUH�FDWHJRUL]HG�LQWR�IRXU�����EURDG�FRQWUDFWLQJ�
DUHDV��$UFKLWHFWXUH�	�(QJLQHHULQJ��&RQVWUXFWLRQ�6HUYLFHV��*RRGV�	�6HUYLFHV��DQG�3URIHVVLRQDO�6HUYLFHV��:66&�:DWHU�
HVWDEOLVKHG�0%(�$VSLUDWLRQDO�*RDOV�EDVHG�XSRQ�WKH�UHVXOWV�RI�WKH������'LVSDULW\�6WXG\���

,Q�)<�������:66&�:DWHU�PHW�RU�H[FHHGHG�WKH�$VSLUDWLRQDO�*RDOV�IRU�WKUHH�RXW�RI�IRXU�FRQWUDFWLQJ�DUHDV�ş� 
$UFKLWHFWXUH�	�(QJLQHHULQJ��&RQVWUXFWLRQ�6HUYLFHV��DQG�3URIHVVLRQDO�6HUYLFHV��7KURXJKRXW�WKH�OLIHF\FOH�RI�D�FRQWUDFW��
VHYHUDO�YDULDEOHV�LQƛXHQFH�WKH�XWLOL]DWLRQ�RI�FRQWUDFWRUV��LQFOXGLQJ�FKDQJH�RUGHUV��FRQWUDFW�VFRSH�FKDQJHV��DQG�WKH� 
DYDLODELOLW\�RI�WKH�SURSRVHG�SURMHFW�WHDP��

$�PDMRU�LQLWLDWLYH�FRQWULEXWLQJ�WR�PLQRULW\��DQG�ZRPHQ�RZQHG�EXVLQHVV�
LQFOXVLRQ�GXULQJ�)<������LV�RXU�6HZHU�5HKDELOLWDWLRQ��5HSODFHPHQW�DQG�
5HORFDWLRQ�SURJUDP��7KLV�����PLOOLRQ�SURJUDP�WR�UHKDELOLWDWH�:66&� 
:DWHU�VHZHUV�LQ�3ULQFH�*HRUJHšV�&RXQW\�DQG�0RQWJRPHU\�&RXQW\�
LQFOXGHV�WKH�OLQLQJ�DQG�UHSODFHPHQW�RI�VHZHUV�DQG�UHKDELOLWDWLRQ�RI�VHZHU�
PDQKROHV��:66&�:DWHU�KDV�PRUH�WKDQ����PLOHV�RI�VHZHU�PDLQV�DQG�
PRUH�WKDQ�������PDQKROHV�LQ�WKLV�SURJUDP�DQG�ZRUN�LV�H[SHFWHG�WR� 
FRQWLQXH�WKURXJK�0DUFK��������

33% RI�SD\PHQWV

0%(�&RQWUDFW�3D\PHQWV�

)LJXUH����6XPPDU\�RI�&RQWUDFW�3D\PHQWV�E\�&RQWUDFWLQJ�$UHD��

Construction activity on a Sewer Repair and Rehabilitation project in Montgomery County 
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)LJXUH���VKRZV�WKDW�$IULFDQ�$PHULFDQ�ƚUPV�UHFHLYHG�WKH�ODUJHVW�VKDUH�RI�0%(�FRQWUDFW�SD\PHQWV�DW������IROORZHG�E\�
+LVSDQLF�$PHULFDQ�DQG�$VLDQ�$PHULFDQ�ƚUPV�DW�����DQG�����UHVSHFWLYHO\���

African-American

Hispanic-American

Asian-American

:RPHQ�2ZQHG

1DWLYH�$PHULFDQ

46%

24%

19%

11%

<1%

“ I’ve learned a great deal working with WSSC Water, because each 
job seems to be a learning experience. No two jobs are the same and 
that has been great because it has expanded my skills. ”

- Lonnie Blue, Sr., L.E. Blue & Associates, Inc. 

/�(��%OXH�	�$VVRFLDWHV��,QF��LV�DQ�$IULFDQ�$PHULFDQ�RZQHG�ƚUP�
DQG�FHUWLƚHG�0LQRULW\�%XVLQHVV�(QWHUSULVH�LQ�3ULQFH�*HRUJHšV�
&RXQW\���VSHFLDOL]LQJ�LQ�JHQHUDO�FRQWUDFWLQJ�VHUYLFHV��VSHFLƚFDOO\�
FRQVWUXFWLQJ�ZDWHU�DQG�VHZHU�PDLQV��

/�(��%OXH�	�$VVRFLDWHV�LV�ZRUNLQJ�ZLWK�:66&�:DWHU�RQ�D� 
QXPEHU�RI�FRQWUDFWV��LQFOXGLQJ�RXU�(PHUJHQF\�:DWHU�DQG� 
6HZHU�0DLQ�5HSDLUV�FRQWUDFW��7KLV�����PLOOLRQ�FRQWUDFW� 
DGGUHVVHV�HPHUJHQF\�DQG�XUJHQW�ZDWHU�PDLQ�DQG�VHZHU�PDLQ�
UHSDLU�UHSODFHPHQW�DV�D�UHVXOW�RI�DJLQJ�LQIUDVWUXFWXUH�LQ�3ULQFH�
*HRUJHšV�DQG�0RQWJRPHU\�&RXQW\��&RQWUDFWRUV�DUH�UHTXLUHG�
WR�EH�DYDLODEOH�DQG�SURYLGH�VHUYLFHV����KRXUV����GD\V�D�ZHHN��
LQFOXGLQJ�KROLGD\V���

)LJXUH����0%(�&RQWUDFW�3D\PHQWV�E\�&ODVVLƚFDWLRQ��  

Emergency repair of a 30-inch water main in Prince George’s County
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)RXU�UHTXHVWV�IRU�D�IXOO�RU�SDUWLDO�ZDLYHU�RI�WKH�0%(�6/%(�VXEFRQWUDFWLQJ�JRDOV�ZHUH�UHFHLYHG�LQ�)<�������2I�WKH�IRXU�
UHTXHVWV��WZR�ZHUH�DSSURYHG�DQG�WZR�ZHUH�GHQLHG��

)LJXUH���VKRZV�WKDW�0DU\ODQG�DQG�:DVKLQJWRQ�'�&��ƚUPV�UHFHLYHG�����RI�:66&�:DWHUšV�0%(�SD\PHQWV�LQ�)<�������
:66&�:DWHU�VSHQW�����ZLWK�0%(�ƚUPV�LQ�3ULQFH�*HRUJHšV�&RXQW\�DQG�����ZLWK�ƚUPV�LQ�0RQWJRPHU\�&RXQW\��

3ULQFH�*HRUJHšV�&RXQW\ 0RQWJRPHU\�&RXQW\

22% 15%

)LJXUH����0%(�&RQWUDFW�3D\PHQWV�E\�/RFDWLRQ��

24%

0DU\ODQG��DOO�RWKHU�FRXQWLHV� :DVKLQJWRQ�'�&�

16%

)LJXUH����0%(�&RQWUDFW�3D\PHQWV��)<������Ş�)<�������

2YHU�WKH�SDVW�ƚYH�\HDUV��:66&�:DWHU�KDV�VSHQW�DQ�DYHUDJH�RI�����RI�LWV�WRWDO�SD\PHQWV�ZLWK�0%(�ƚUPV�
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0%(�&RQWUDFW�$ZDUGV
&RQWUDFW�DZDUGV�VHUYH�DV�D�OHDGLQJ�LQGLFDWRU�RI�IXWXUH�FRQWUDFW�SD\PHQWV��6LQFH�FRQWUDFWV�PD\�KDYH�PXOWL�\HDU�
WHUPV��WKH�LPSDFW�RI�FRQWUDFW�DZDUG�GROODUV�RQ�FRQWUDFW�H[SHQGLWXUHV�PD\�H[WHQG�EH\RQG�D�VLQJOH�ƚVFDO�\HDU���

:66&�:DWHU�DZDUGHG������PLOOLRQ�������LQ�FRQWUDFWV�WR�0%(�ƚUPV�DV�GHSLFWHG�LQ�)LJXUH���EHORZ��,Q�)<�
������:66&�:DWHU�H[FHHGHG�WKH�$VSLUDWLRQDO�*RDOV�LQ�WKUHH�RXW�RI�IRXU�FRQWUDFWLQJ�DUHDV�Ş�$UFKLWHFWXUDO�	�
(QJLQHHULQJ��&RQVWUXFWLRQ�6HUYLFHV�DQG�3URIHVVLRQDO�6HUYLFHV���

2I�WKH������PLOOLRQ�LQ�0%(�FRQWUDFW�DZDUGV��QHDUO\�����PLOOLRQ�������ZDV�DZDUGHG�WR�SULPH�0%(�ƚUPV�DQG�
DQRWKHU�����PLOOLRQ�WR�0%(�VXEFRQWUDFWRUV��

)LJXUH����0%(�&RQWUDFW�$ZDUGV�E\�&RQWUDFWLQJ�$UHD���

)LJXUH����0%(�3ULPH�DQG�6XEFRQWUDFWRU�&RQWUDFW�$ZDUGV��
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2YHU�WKH�SDVW���\HDUV��:66&�:DWHU�KDV�DZDUGHG�PRUH�WKDQ������PLOOLRQ�LQ�FRQWUDFWV�WR�0%(�ƚUPV�Ş� 
DQ�DYHUDJH�RI�����RI�LWV�FRQWUDFWV��VHH�)LJXUH������

6PDOO�/RFDO�%XVLQHVV�(QWHUSULVH��6/%(��3URJUDP�

:66&�:DWHUšV�6/%(�3URJUDP�ZDV�FUHDWHG�WR�SURYLGH�UDFH��DQG�JHQGHU�QHXWUDO�FRQWUDFWLQJ�RSSRUWXQLWLHV�IRU�
VPDOO�EXVLQHVVHV�SULQFLSDOO\�ORFDWHG�LQ�3ULQFH�*HRUJHšV�DQG�0RQWJRPHU\�&RXQWLHV��7KH�6/%(�3URJUDP�IXUWKHUV�
:66&�:DWHUšV�REMHFWLYH�RI�IRVWHULQJ�EURDG�EDVHG�FRPSHWLWLRQ�ZLWKLQ�WKH�YHQGRU�FRPPXQLW\�� 

7KH�SURJUDPPDWLF�EHQHƚWV�IRU�SDUWLFLSDQWV�LQFOXGH��FRQWUDFW�VSHFLƚF�VXEFRQWUDFWLQJ�JRDOV�DQG�SULPH� 
SUHIHUHQFHV��7KHVH�EHQHƚWV�WUDQVODWH�LQWR�HFRQRPLF�JURZWK�IRU�VPDOO�EXVLQHVVHV�WKURXJK�LQFUHDVHG�SD\PHQWV�
DQG�DZDUG�RI�:66&�:DWHU�FRQWUDFWV��

)LJXUH�����)<������6/%(� 
&RQWUDFW�3D\PHQWV��

2YHU�����PLOOLRQ�
ZDV�VSHQW�ZLWK�6/%(�ƚUPV�LQ�)<������

2YHU�����PLOOLRQ�
ZDV�DZDUGHG�WR�6/%(�ƚUPV�LQ�)<�����

)LJXUH�����)<������6/%(� 
&RQWUDFW�$ZDUGV��

)LJXUH����0%(�&RQWUDFW�$ZDUGV��)<������Ş�)<������

10%
RI�DOO�SD\PHQWV

5%
RI�DOO�DZDUGV
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6/%(�&RQWUDFW�3D\PHQWV�
:66&�:DWHU�VSHQW�����PLOOLRQ�ZLWK�:66&�:DWHU�$SSURYHG�6/%(�ƚUPV��DV�GHSLFWHG�LQ�)LJXUH�����ZLWK�PRUH�
WKDQ�����PLOOLRQ�LQ�WKH�&RQVWUXFWLRQ�6HUYLFHV�FRQWUDFWLQJ�DUHD��

)LJXUH����VKRZV�WKDW�����RI�6/%(�SD\PHQWV�ZHQW�WR�ƚUPV�ORFDWHG�LQ�3ULQFH�*HRUJHšV�&RXQW\�DQG�DQRWKHU�
����WR�ƚUPV�LQ�0RQWJRPHU\�&RXQW\��)LUPV�DUH�HOLJLEOH�IRU�FRQVLGHUDWLRQ�LQ�:66&�:DWHUšV�6/%(�3URJUDP�
LI�WKH�ƚUPšV�SULQFLSDO�ORFDWLRQ�LV�LQ�3ULQFH�*HRUJHšV�RU�0RQWJRPHU\�&RXQW\��RU�LI�DW�OHDVW�����RI�WKH�ƚUPšV�
ZRUNIRUFH�UHVLGHV�LQ�HLWKHU�FRXQW\��

)LJXUH�����6/%(�&RQWUDFW�3D\PHQWV�E\�&RQWUDFWLQJ�$UHD��

)LJXUH�����6/%(�&RQWUDFW�3D\PHQWV�E\�/RFDWLRQ��

3ULQFH�*HRUJHšV�&RXQW\ 0RQWJRPHU\�&RXQW\

49% 23%

26%

0DU\ODQG��DOO�RWKHU�FRXQWLHV� :DVKLQJWRQ�'�&�

1%
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6/%(�&RQWUDFW�$ZDUGV
:66&�:DWHU�DZDUGHG�����PLOOLRQ�LQ�FRQWUDFWV�WR�:66&�:DWHU�$SSURYHG�6/%(�ƚUPV�LQ�)<�������DV�GHSLFWHG�
LQ�)LJXUH�����ZLWK�PRUH�WKDQ�����PLOOLRQ�LQ�WKH�&RQVWUXFWLRQ�6HUYLFHV�FRQWUDFWLQJ�DUHD���

9��)HUQDQGHV�&RQVWUXFWLRQ�&R���,QF��LV�D�:66&�:DWHU�$SSURYHG�
6/%(�ƚUP�ORFDWHG�LQ�0RQWJRPHU\�&RXQW\��0DU\ODQG��9��)HUQDQGHV�
&RQVWUXFWLRQ�&R��KDV�EHHQ�DQ�LQWHJUDO�SDUWQHU�RQ�RXU�/DUJH�0HWHU�
DQG�/DUJH�0HWHU�9DXOW�5HSODFHPHQW�SURJUDP��7KLV�SURJUDP� 
LQFOXGHV�UHSODFHPHQW�RI�DJLQJ�ODUJH�PHWHUV�DQG�EULFN�YDXOWV�ZLWK�
QHZ�PHWHUV�DQG�SUHFDVW�FRQFUHWH�PHWHU�YDXOWV��DQG�WKH�LQVWDOODWLRQ�
RI�ZDWHU�PDLQV���

7KHVH�ODUJH�PHWHUV�VHUYH�VFKRRO�VLWHV��DSDUWPHQW�FRPSOH[HV�DQG�
FRPPHUFLDO�LQGXVWULDO�VLWHV�ORFDWHG�WKURXJKRXW�3ULQFH�*HRUJHšV�
DQG�0RQWJRPHU\�&RXQW\��$SSUR[LPDWHO\�������ODUJH�PHWHUV�DUH�
UHSODFHG�WKURXJK�WKLV�SURJUDP�DQQXDOO\���

,Q�)LVFDO�<HDU�������:66&�:DWHU�DZDUGHG�RXU������PLOOLRQ� 
(GJHZRRG�:DWHU�0DLQ�5HSODFHPHQW�SURMHFW�WR�9��)HUQDQGHV� 
&RQVWUXFWLRQ�&R���,QF��7KLV�SURMHFW�LQFOXGHV�UHSODFHPHQW�RI� 
DSSUR[LPDWHO\�������IHHW�RI����LQFK�ZDWHU�PDLQ��LQVWDOODWLRQ�RI����
ƚUH�K\GUDQWV�DQG�����ZDWHU�KRXVH�FRQQHFWLRQV�WR�VHUYH�WKH� 
*DLWKHUVEXUJ�DUHD�RI�0RQWJRPHU\�&RXQW\��0DU\ODQG���

)LJXUH�����6/%(�&RQWUDFW�$ZDUGV�E\�&RQWUDFWLQJ�$UHD���

ţ�%HFRPLQJ�D�6/%(�ƚUP�KDV�RSHQHG�XS�D�ORW�RI�RSSRUWXQLWLHV�DQG�KDV�
JLYHQ�XV�D�FKDQFH�WR�JURZ�RYHU�WKH�\HDUV��,WšV�KHOSHG�XV�JURZ�IURP�D�
WKUHH�PDQ�RSHUDWLRQ�WR�D�FRPSDQ\�ZLWK�PXOWLSOH�FUHZV�DOO�RYHU�WKH�
'09��:H�FDQ�FRQWULEXWH�RXU�H[SDQVLRQ�DQG�JURZWK�WR�:66&�:DWHU��Ť

- Victor Fernandes, V. Fernandes Construction Co., Inc.

Image from one of our Large Meter and Large Meter Vault 
Replacement project sites in Prince George’s County.
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Our Commitment
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Our Commitment

$GYDQFLQJ�DQG�LQFUHDVLQJ�RSSRUWXQLWLHV�IRU�GLYHUVH�ƚUPV�LQ�RXU�FRQWUDFWLQJ�SURFHVV�UHPDLQV�RXU�NH\�IRFXV�
DQG�PLVVLRQ��:KLOH�ZHšYH�VHHQ�VXEVWDQWLDO�JDLQV�LQ�RXU�SD\PHQWV�DQG�DZDUGV�WR�PLQRULW\��DQG�ZRPHQ�RZQHG�
EXVLQHVVHV�WKLV�SDVW�\HDU��ZH�NQRZ�WKHUHšV�PRUH�ZRUN�WR�GR���

:H�ORRN�IRUZDUG�WR�UHFHLYLQJ�WKH�ƚQGLQJV�IURP�RXU�LQGHSHQGHQW�'LVSDULW\�6WXG\��ZKLFK�ZLOO�GHWHUPLQH�LI�
GLVSDULWLHV�H[LVW��DQG�WR�ZKDW�H[WHQW��DQG�SURYLGH�WKH�OHJDO�EDVLV�IRU�WKH�FRQWLQXDWLRQ�RI�RXU�0LQRULW\�%XVLQHVV�
(QWHUSULVH��0%(��3URJUDP���

6LQFH�������RXU�0%(�3URJUDP�KDV�UHVXOWHG�LQ�PRUH�WKDQ������ELOOLRQ�LQ�SD\PHQWV�WR�GLYHUVH�EXVLQHVVHV��2XU�
0%(�DQG�6/%(�3URJUDPV�UHVXOW�LQ�LQFUHDVHG�HFRQRPLF�DFWLYLW\�LQ�GLYHUVH�FRPPXQLWLHV��SDUWLFXODUO\�WKRVH�
WKURXJKRXW�WKH�0DU\ODQG��:DVKLQJWRQ�'�&��DQG�9LUJLQLD�DUHD���

2XU�&RPPLVVLRQHUV��*HQHUDO�0DQDJHU�&(2��6HQLRU�/HDGHUVKLS�7HDP�DQG�2ƜFH�RI�6XSSOLHU�'LYHUVLW\�	� 
,QFOXVLRQ�UHPDLQ�FRPPLWWHG�WR�DGYDQFLQJ�DQG�LQFUHDVLQJ�RSSRUWXQLWLHV�IRU�RXU�GLYHUVH�VXSSOLHU�FRPPXQLW\�� 
)RU�PRUH�LQIRUPDWLRQ�DERXW�:66&�:DWHUšV�2ƜFH�RI�6XSSOLHU�'LYHUVLW\�	�,QFOXVLRQ�DQG�RXU�0%(�DQG�6/%(�
3URJUDPV��YLVLW�www.wsscwater.com/SupplierDiversity. 
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