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Important note about this 
presentation

• The manufacturers, contractors, suppliers or any 
other vendors or commercial entities seen in this 
presentation are for illustrative purposes only 
and are not to be interpreted as recommended, 
allowable or otherwise approved equipment or 
vendor by the presenter of this training. (i.e. they 
just happened to be in the action when the 
photo was taken  )



Hauler Training 2023

• This session will discuss the Industrial Discharge and FOG 
(Fats, Oils and Grease) Programs in relation to the septage 
and grease hauling/disposal industry and WSSC officials. 
Productive past practices and processes will be 
highlighted for review. Input from attendees was 
requested prior to this session via email. We will also try 
to answer emails during this presentation 
FOG_unit@wsscwater.com

• This will usually be an annual process for all haulers within 
the WSSD.



PRE-TRAINING 
NEWS AND NOTES



If the FSE (Food Service 
Establishment) is within this 
service area, a WSSC grease 
manifest is required*, 
regardless of disposal site 
chosen

*minor exceptions for disposal 
outside of Muddy Branch apply



FY24 Waste Hauler Permit 
renewal was due by 

7/14/2023





Updates to 
General 

Conditions of 
Waste Hauler 
Permit Grease 

Cleaning 
Procedures



Continued 



New Digital Processes That Are Being Developed:

1. Digital Waste Hauler Grease Manifest

2. Digital Waste Hauler Septage Manifest

3. Waste Hauler Vehicle Licensing (WSSC PERMIT)

4. Digital FOG Discharge Permit Application for new 
FSEs

Coming in February 2024



Questions?

Scott Horn
FOG Section Manager, WSSC
john.horn@wsscwater.com



Industrial Discharge 
Control Program

And

Waste Haulers



IDC Program Objectives

To control pollutants from nondomestic sources which 
can:

• Pass-through the wastewater treatment plant 
processes;

• interfere with the operations of the treatment plant 
• contaminate sewage sludge;
• damage the collection system; and/or
• be harmful to the workers at the treatment plants or in 

the collection system. 



About the IDC Program
• WSSC Water has been delegated authority to administer the pretreatment 

program from MDE, who is delegated from EPA.

• All businesses located within WSSC Water's jurisdiction that generate non-
domestic wastewater (known as industrial users) must comply with our 
Industrial Waste Regulations, Section 8 of the WSSC Plumbing and Fuel Gas 
Code.

• Under the non-domestic user permitting program, WSSC Water regulates 
Significant Industrial Users (SIUs), specific zero dischargers, temporary 
dischargers of metered wastewater, and waste haulers. All SIUs must apply 
for a WSSC Water Discharge Authorization Permit.

• All waste haulers using a WSSC Water disposal site or servicing an FSE within 
the WSSC Water jurisdiction must have a valid waste hauler discharge permit 
or zero discharge permit, respectively.



IDC 
PROGRAM 
PERSONNEL



Industrial Investigator Responsibilities 
Related to Waste Haulers/Others

•Review surveillance videos
•Enforce waste hauler requirements
•Collect manifests at disposal sites
•Randomly collect samples from waste haulers
•Attend court proceedings related to violations
•Answer questions related to sites, disposal 

practices, and prohibited discharges, etc.



Permit Services Section Responsibilities 
related to Waste Haulers / Others

• Issue waste hauler permits
• Collect permit fees
• Distribute septage and FOG manifests
• Review, verify, and process manifests
• Process civil citations and associated fines 
• Answer general questions related to waste hauler permits

Any questions or for more manifests, please email: 
OneStopShop@wsscwater.com or call 301-206-4003

mailto:OneStopShop@wsscwater.com


Applying for a Waste Hauler Permit
A hauler permit is effective July 1st or when 
issued, until the expiration date of June 30th

(aligned with WSSC Water’s Fiscal year).  
• Haulers must apply every year for the 

fiscal year permit
• Permit fees (except zero-discharge permits 

and transfer fees) are pro-rated to half the 
rate after January 1st

• Application and permit guidance can be 
found at www.wsscwater.com/IDC

Can apply:
 In person – 14501 Sweitzer 

Lane, Laurel, MD
 By mail
 Questions? 301-206-4003



Items Needed to Obtain a Hauler Permit

• Completed application
• Vehicle Registration card(s)
• Montgomery and/or Prince George’s County Health 

Department Permit(s)
• Photographs of vehicles to be permitted (first time permitted)

• Safety Data Sheet (if applicable)
• Formaldehyde and 1,4 dichlorobenzene are prohibited

• Other POTW permits or facility authorization letters
(Application Section D)

• Check or Money Order payable to WSSC



2012 DC Water Blue Plains Inter-Municipal 
Requirements

WSSC Water accepts septic or greasy 
wastes that originated from:

• Montgomery County
• Prince George’s County
• Arlington County
• Fairfax County
• Loudoun County
• District of Columbia



2012 DC Water Blue Plains Inter-Municipal 
Requirements (con’t)

• Greasy waste must be disposed of at Muddy Branch in 
Montgomery County

• Manifests are required for all hauled waste discharges

• Random sample collection of hauled waste

• Reminder: A copy of your WH permit and general 
conditions is required to be kept in each permitted 
vehicle/trailer and onsite at the company office



Manifesting Septic Waste

Multiple loads in truck, add 
all manifest #s

Or permitted 
trailer license 
number



Most Prevalent Violations Committed by 
Waste Haulers/Others
● Discharging after hours

● Discharging without a hose and 
creating an unsanitary condition 
through spillage of waste
• Required to notify WSSC of spills 

and clean up

● Failure to submit manifest (at time 
of disposal; 4 weeks from pump out 
for zero discharge permit holders)

● Incomplete manifests



Most Prevalent Violations Committed by Waste 
Haulers/Others (con’t)

• Disposing waste from unapproved non-domestic customers, 
including, but not limited to, waste from automotive 
interceptors, breweries, wineries, distilleries, and meaderies

• Disposing waste with no and/or suspended permit

• Neglecting to maintain copies of Permit and General 
Conditions must be kept in the vehicle

• Disposing of hauled waste from outside the service area
(Montgomery, Prince George’s, Arlington, Fairfax, and Loudoun counties, as well as 
the District of Columbia)



A word about “intermediate” disposal
PROHIBITED ACTIVITES

• A subcontractor truck to a permitted 
hauler vehicle.

• A zero discharge hauler to a full 
discharge hauler.

• GAD contents held at a site (tank, 
tanker, other containment) prior to 
‘ultimate’ disposal

• Tracking issues
• Mixing issues
• Liability issues
• Health, sanitary, zoning or Code 

issues.

814.13 Disposal Sites. Only disposal sites designated by the 
Commission shall be used for the
discharge of waste from a permitted vehicle into the 
Commission's sewer system.



Enforcement Actions

● A Notice of Violation (NOV) and a Civil Citation are 
the enforcement actions that WSSC Water will 
issue to the waste hauler. 

● Citations start at (per violation type)
- $ 250 for the first offense
- $ 500 for the second offense
- $ 750 for the third offense
- $ 1,000 for any subsequent 

offenses



Where to get Additional Information 
about Disposals at Existing Sites

Contact the Permit Services Section Permit Agent 
at 301-206-4003

Or
Contact an Industrial Investigator or Supervisor  

Marianna Eberle 301-206-8595
Joseph T Miller 301-206-8590          >Montgomery
Jessica Macer 301-206-8592
Alex DeWire 301-206-8504

______________________________________________________________________________________________________________________________________________________

Todd Gentry 301-206-8506
David Aries 301-206-8589          >Prince Georges
Brenden Hogan 301-206-7452
Theresa Haas 301-206-8566
Peter Holland 301-206-8629



Any site updates or proposed plans for the 
Muddy Branch Road, Tanglewood Drive, or 
Ritchie Road Disposal Sites will be forwarded to 
you for your awareness using Constant Contact 
or regular email.

Muddy Branch continues to be the only WSSC 
Water grease waste disposal site



Next slides are a brief review of 
Montgomery County’s Proposed 

Septic Tank legislation

No additional updates to forward to the hauling 
community



DEP WELL & SEPTIC SYSTEM 
MANAGEMENT PROGRAM

Mar. 12, 2021Septic Tank Pump Out Proposal



Onsite Systems Management

Elements of this new program include:
• Proposed legislation for requiring the pumping of all 

septic tanks at least once every five years.  Also proposed, 
will be a rebate that will partially cover the cost for the 
pumping.
o Funding for the proposed pump-out rebate would 

come from the Water Quality Protection Charge.  
o The rebate would be available for each property only 

once every five years.
o DEP plans to reach out to septic haulers to discuss 

increased demand for pump-outs and to WSSC to 
discuss additional use of its septage facility.

o The septic tank pump-out would apply to all septic 
systems, regardless of age.
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Onsite Systems Management

Septic Tank Pumping
• The Department of Permitting Services (DPS) 

recommends that septic system owners pump out 
their septic tanks at least once every two to five 
years, depending on usage.

• Similar programs in Maryland and across the 
country also use septic tank pump-out intervals of 
three to five years. 
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Contact: Alan Soukup
Senior Planner, Intergovernmental Affairs Division

alan.soukup@montgomerycountymd.gov
240-777-7716

Also see montgomerycountymd.gov/wellandseptic

Questions?

mailto:Alan.soukup@montgomnerycountymd.gov


Questions for IDC
? ? ?

Can always email the 
Industrial Discharge Control Section at:

IndustrialDischargeControl@wsscwater.com



FOG Section
1. About The FOG Program – Will Hodges
2. Types of Grease Abatement – Corey Norris
3. Grease Cleaning Procedures – Mark Scholz
4. Waste Hauler Grease Manifest – Scott Horn
5. Code Sections – Sameer Ali
6. Confined Space – Will Hodges



About The FOG Program
Will Hodges – FOG Supervisor Montgomery County



DSD PERMIT SERVICES 
301-206-4003 

OneStopShop@wsscwater.com
(requests for manifests, 
dropping off manifests)

FOG General Email 
FOG_Unit@wsscwater.com



WSSC FOG Program “by the 
numbers”

• 6500+ FSEs registered with 
region health departments;

• 4890 active FOG regulated FSEs 
in a 900 square mile area;

• 4500 total inspections per year;
• 610 FSEs per Investigator with 

staff of
• 8 FOG Investigators
• >1500 outdoor “interceptors”
• >2500 indoor “GADs”
• 33 licensed “grease” haulers
• 1 grease dumping site within 

the WSSC service district 
(WSSD)



FOG Info

IDC Info

Find us on the web:
Homepage | WSSC Water

https://www.wsscwater.com/




General References

FOG: Fats, Oils and Greases
IDC: Industrial Discharge Control
SSO: Sanitary Sewer Overflow
• Any unpermitted spill, release, or discharge from the Collection 

System (overflowing manholes, pumping stations, stream crossings, , 
etc.)

BBK: Building Backup
• The release from the Collection System through a lateral to a building 

or structure (usually basement backups)
FSE: Food Service Establishment
• A business, usually defined by Code, that prepares food that may 

contain FOG
GAD/GRD: Grease Abatement/Recovery Device
• A device designed to physically remove FOG within given 

specifications
• Flow-Based: typically, indoor, smaller units, up to 300 gallons
• Volume Based: typically, outdoor, larger units



A FOG program’s primary objective is SSO 
PREVENTION

• SSO’s in a service area have the 
potential to discharge thousands of 
gallons of raw or partially treated 
sewage into the storm drain system 
and ultimately to the local water 
bodies;

• In addition, Building Back Ups can 
cause additional damages to 
property and the environment.

• It has been estimated that 40-60% of 
all SSOs and basement backups 
nationwide are grease related. 

• Although WSSC is at 25-28%, we 
remain under a Federal Consent 
Decree until at least 2024 that has 
specific FOG Program requirements 
and conditions, hence a “more 
complicated” FOG disposal tracking 
program. (i.e. we are not like any 
other MD county or small city utility)



That “greasy” build-up



Questions?

Scott Horn
FOG Section Manager, WSSC
john.horn@wsscwater.com



Types of Grease Abatement 

Corey Norris – FOG Investigator Montgomery County

SOME SOURCES OF FOG



1. Volume-Based Grease Interceptor:
• (VBGI) 300 – 10,000 Gallon

2. Flow-Based Grease Interceptor:
• Passive (PFBGI)
• Mechanical (MFBGI)
• 25-100 GPM flow rate
• 25 to 299 gallons in volume

There are two types of Grease Interceptors



VOLUME BASED
INTERCEPTORS

300-10,000 gallon



Grease interceptors installed in the ground must 
have the manhole access ways installed to finish 
grade.



Interior volume-based grease 
interceptor



Existing concrete interceptors that are 
being replaced will be in line with newly 
manufactured steel and fiberglass interceptors.



New approved precast VBGI design; 
similar to other manufactures design

Inlet and 
outlet 
diffusers 
can be 
stainless 
steel or 
pvc drop 
tee

Single Baffle 
with pass 
through holes

The Full Design Manual is found on WSSC Water website; 
Plumbing, Mechanical & Engineering Plan Review | WSSC Water

https://www.wsscwater.com/work-with-us/plumbing-and-inspections/plumbing-mechanical-engineering-plan-review


Volume Based Interceptor installed above ground. There is no platform or permanent 
ladder for ready access for cleaning and inspection.
The new revisions to the WSSC Plumbing and Fuel Gas Code now requires a permanent 
platform unless an approved waiver was issued to allow an OSHA approved mobile step 
ladder with OSHA approved platform at the top. Like the type at Home Depot and Lowes.



Electronic Monitoring and Alarm Systems

WSSC does not allow for the collected data 
alone to dictate the pumping frequency. 
However, this data along with the readings 
reported on the grease manifest will be 
evaluated to determine if an FSE can pump 
on a less frequent basis or more frequent 
basis.

The monitoring device must be installed in 
Chamber 1 of the interceptor not chamber 
2 or 3.



Passive Flow Based Grease 
Interceptors



Passive Flow Based (usually installed indoor)



Below-grade passive flow-based interceptors



Mechanical 
Flow Based 

Grease 
Interceptors





Questions?

Scott Horn
FOG Section Manager, WSSC
john.horn@wsscwater.com



Grease Cleaning Procedures

Mark Scholz – FOG Investigator Montgomery County



Maintenance Directives-must be posted and/or readily available

The Maintenance Directive

This document is available 
from the FSE.
It assigns the required 
frequency of cleaning for the 
grease abatement device.

You may ask you customer for 
a copy to help determine their 
needs.



1. Inspect Interceptor for any issues prior to cleaning
2. Take a picture of site with interceptor manhole covers still installed
3. Clean Interceptor (COMPLETELY REMOVE ALL FATS, OILS, GREASE, 

WATER AND SOLIDS FROM THE INTERCEPTOR INTERIOR)
4. TAKE PICTURES OF THE CLEAN INTERCEPTOR
5. Re-install interceptor manhole covers
6. Take pictures of site with manhole covers reinstalled
7. Report any defective components of the interceptor that are missing 

or not functioning properly to the WSSC FOG Office.
8. If the interceptor is causing an environmental or sanitary impact 

report it immediately as outlined in the Current Waste Hauler 
General Conditions

Refer to your "Waste Hauler 
General Conditions" for detailed 
instructions



Passive Flow-Based GAD Cleaning (typical)
• Clean out the grease trap ENTIRELY.
• Remove the baffles.
• Scrape the baffles and inside walls of the tank to 

remove FOG buildup.
• Dry wipe the trap rather than using water and cleaning 

chemicals.
• Reassemble per manufactures specifications.



WSSC general Interceptor 
maintenance guidelines
• There should be an adequate number 

of manholes to provide access for 
properly cleaning the interceptor

• All grease interceptors should be cleaned 
at regular intervals. This varies with 
regulatory requirements.

• Typically, bi-weekly to quarterly.
• When cleaning, the entire tank should be 

cleaned, including solids from the bottom. 
“Definition of clean” for (WSSC is 
“emptied”)



BEFORE



After (Completely Empty)



*Digital, date stamped photographs are required to be 
taken as evidence of the work completed.

*Maintain the photographic records for three (3) years 
at your place of business.

*All photos must be date and time stamped with the 
location accurately documented.

*Photographs are to include, at a minimum:

1) The site, location of interceptor with manhole covers 
still installed. (prior to cleaning)
2) All compartments of the grease interceptor emptied
3) The site with the interceptor lids reinstalled.



EXAMPLE PHOTOGRAPHS
The Site

Lid Re-installed

Empty Grease Trap



PICTURE OF THE SITE:



Pictures of all chambers empty



PICTURE OF THE SITE AFTER CLEANING 
WITH MANHOLE COVERS RE-INSTALLED:



Interceptor Inspection

• Visually inspect the 
interceptor/trap

• The influent (or entry) side usually 
has the heavier amounts of grease 
(top photo here). A stainless-steel 
baffle or a pipe Tee should be 
showing.

• You should be able to see an outlet 
arrangement to gauge efficiency on 
the other end (bottom photo).



• Baffle wall leaking/collapsed (picture below)
• Trap deteriorated/leaking
• Inlet and outlet diffuser baffles deteriorated or 

broken

Common Grease Abatement Device Violations



Outlet diffuser baffle rusted through and allowing FOG to 
enter the sewer system. This situation must be reported to 
the FOG Section within 24 hours via email to 
FOG_unit@wsscwater.com



Wall and baffle rusted 
through

Missing Outlet Baffle

Missing Inlet Baffle



If you find the Interceptor overloaded and/or about to 
surcharge/overflow.
This situation must be reported to the FOG Section within 24 hours 
via email to the FOG_unit@wsscwater.com

Grease Surcharge



Reporting of damage or deteriorating conditions of a grease interceptor. 
Make sure to report it in the time frame laid out in the Waste Hauler General 
Conditions Section 12, items 7 & 8.

7) If the interceptor or trap is not functioning properly due to defective or 
missing pipes or components, or if the interceptor or trap is leaking, the permittee 
shall report these findings on the manifest form and report via email notification
within 5 business days for faulty interceptors or traps to WSSC Water's Fats, Oils, 
and Grease Section at FOG_Unit@wsscwater.com.
8) If the trap or interceptor is causing an environmental or sanitary impact, i.e. 
overflowing or about to overflow, the waste hauler shall perform the following 
notification steps;
(a) Notification to the property owner or tenant that is responsible for the 
interceptor noting they need to call a plumber to inspect and service the piping to 
and from the interceptor
(b) Document the issue on the grease manifest and include whom the 
information was discussed with at the FSE directing them to contact a licensed 
plumber to clear any stoppages causing the interceptor to overflow. See note 2 
below.
(c) Copy of manifest must be emailed to FOG_Unit@wsscwater.com identifying 
the issue within 24 hours, next business day



FSE Discharge Permit Requirements
FSE Wastewater Discharge Permit Requirements

EPA Minimum Permit Requirements:

(1) Best Management Practices (BMPs) for controlling FOG discharges

(2) Grease abatement system operations and maintenance standards, 
when applicable. 

(3) On-site record keeping requirements.

(4) Statement of non-transferability. (Name/Ownership changes)

(5) Other conditions as deemed appropriate by the WSSC. 



The white copy of the WSSC 
Water Waste Hauler Grease 
Disposal Manifest shall be left 
on site with an Authorized 
Representative



Questions?

Scott Horn
FOG Section Manager, WSSC
john.horn@wsscwater.com



Waste Hauler 
Grease Manifests

Scott Horn – FOG Section Manager



WSSC MANIFESTING
1. Currently paper based with data input to a database 

where info is stored and reviewed.

2. 100% digital is being developed and is scheduled to be 
ready for use to the industry in February 2024.

3. Manifests must be deposited when discharging at Muddy 
Branch

4. Must mail the manifest to WSSC Water when discharging 
at Non-WSSC waste disposal site for volumes greater 
than 100 gallons within 4 weeks of the cleaning date.



Manifesting (“smart” utility choice) advantages

• Various systems used by utilities 
nationwide

• WSSC’s satisfy Consent Decree 
tracking requirements (per EPA)

• Identifies responsible parties
• Helps quantify the waste
• Helps quantify the interceptor 

usage, characteristics
• Helps track compliance
• Can help determine interceptor 

condition
• Documents maintenance
• Tracks the waste
• Protects the hauler



MANIFEST EXCEPTION NOTE
• Manifests are required for the cleaning of all GADs located in 

FSEs within the WSSC service area regardless of the disposal 
site, however…...

• WSSC FOG manifests documenting the cleaning of flow-based 
grease interceptors (the “indoor grease traps”) up to 100 gallon 
capacity, will be OPTIONAL for Zero Discharge Haulers

• Full Permit Waste Haulers are required to submit manifests for 
any volume of waste when disposed at Muddy Branch (mailing 
duplicate optional).

• WSSC will continue to work with Waste Haulers, property 
owners/managers and FSEs for volume-based interceptors that 
are shared by more than one FSE.

• Some locations already have been set and are working for the 
recordkeeping process.



FOG Discharge Permit

Permit Number



Blank Manifest



Waste Hauler information section



Name and address of FSE as shown on FOG Discharge 
permit or Maintenance Directive issued to FSE



WSSC Water FOG Permit Number
1. For all facilities in the WSSC Water Jurisdiction a FSE FOG Permit number is required 

to be entered.
2. A list of all active FSEs can be obtained on the WSSC Water Internet page.
3. The Facility will have a FOG Discharge Permit Posted on-site if they have been 

permitted by WSSC Water.







If you cannot locate a WSSC Water FOG Permit 
Number at the FSE or from the website below.

Please contact the FOG Section at 301-206-
8811 or email fog_unit@wsscwater.com and 
we will provide the FOG number.

https://www.wsscwater.com/fog

https://www.wsscwater.com/fog




A word about shared interceptors (multiple FSEs 
discharging to the same interceptor)
• WSSC (LINKO) database is not 

technically set-up to credit 3 
FSEs with one interceptor;

• Requires Property 
owner/manager involvement 
and education;

• Coordination between 
WSSC/Onsite owner/FSE and 
Hauler

[1003.2.4 Property owners of commercial properties, or their 
official designee(s), shall be responsible for the installation and 
maintenance of grease abatement systems serving multiple Food 
Service Establishments that are located on a single parcel.]



Please ensure to submit your completed 
manifests within the timeframe required 
on your Waste Hauler Permit General 
Conditions;
Late or incomplete manifest, Is a 
violation of your waste hauler permit

• Discharge at Muddy Branch – Must drop off in mailbox at the site at 
time of disposal

• Discharge at a site not in WSSC Water Jurisdiction – Mailed into 
WSSC within 4 weeks



Questions?

Scott Horn
FOG Section Manager, WSSC
john.horn@wsscwater.com



Code Sections
Sameer Ali – FOG Investigator Prince George’s County

WSSC can regulate/control FOG, IDC, and Plumbing Codes.
THIS OFFERS AN ADVANTAGE OVER MANY TYPES OF FOG PROGRAMS. (WSSC CODE REVISED 2021)



Your basic WSSC Code Section 
References: 814 and 818



• The FOG Section has Eight experienced FOG Investigators, Two FOG 
Investigations Supervisors, and One Section Manager.

• FOG has the investigative and enforcement authority over FSE's, 
including how they operate and maintain their produced grease and 
grease abatement devices.

• FOG enforces specific limitations on discharges into the sanitary 
sewer.

• FOG enforces other portions of the Plumbing and Fuel Gas 
Code such as plumbing design, fixtures, drainage, interceptors and 
traps.

General FOG Program Enforcement 



Assuring “cross-compliance”
Other Permits.

• Haulers and FSEs must maintain the applicable 
required County Health Department permit.

• Haulers and FSEs must comply with all permits 
issued by Local, State or Federal Regulatory 
agencies.



USE OF “JUGGLER-TYPE” (pump and return)
VEHICLES AT INTERCEPTORS

PROHIBITED without prior written request to, and approval from, WSSC IDC



2021 WSSC PLUMBING & FUEL GAS CODE SECTION 807 
RIGHT OF ENTRY (page 118)
807.1 Investigation Authority
• 807.1 Investigation Authority
• 807.1.1 Scope of duties. Employees or agents of the Commission shall have the right to enter and inspect any 

properties, buildings and premises in the Sanitary District or in those portions of Montgomery and Prince 
George’s Counties outside of the Sanitary District, while in the pursuit of their official duties cited in this 
Code including: Inspecting, monitoring, reviewing records, copying records, setting up monitoring or 
measuring equipment or any other actions necessary to determine compliance with this Code. Commission 
personnel shall have the right to document locations, processes, conditions or equipment, at an Industrial 
User’s facility through the use of photographs or video cameras or at the discretion of the Commission, 
require the Industrial User to supply such documentation

• 807.1.2 Inspections. Inspections of facilities shall be performed by the Code Official, employees of the 
Commission, or its agents as deemed necessary by the Commission. Inspections may be performed anytime 
the facility is in operation, discharging or has a potential to discharge.

• 807.1.3 Identification and Entry. Where an Industrial User has security measures or safety procedures in 
force that require proper identification and clearance or special protective equipment before entry can be 
gained into the premises, the Industrial User shall make necessary arrangements at its own expense, to enable 
Commission employees, their agents, the State or EPA entry without delay for the purposes of performing 
their official duties.

• 807.1.6 Intimidation or Obstruction. Industrial Users shall not initiate or permit any action which 
harasses, intimidates, obstructs or threatens Commission employees or their agents in the performance 
of their official duties.



818.4.3 Maintenance and inspection intervals. The minimum maintenance frequency for 
Volume-Based Grease Interceptors, including cleaning, shall be quarterly, or shall be determined 
by the manufacturers’ recommendations, or by the Code Official’s directive, or by Section 
818.4.2, “25% Rule”, whichever is more stringent. Volume-Based Grease Interceptors shall be 
internally inspected annually by a qualified inspection service to determine needs for additional 
cleaning or repair work or other maintenance activities. The minimum maintenance 
frequency Flow-Based Grease Interceptors, including cleaning, shall be 
determined by manufacturers’ recommendations, or by the Code Official’s 
INDUSTRIAL AND SPECIAL WASTE 2021 WSSC PLUMBING AND FUEL GAS CODE 
129 written directive, or by Section 818.4.2, ”25% Rule“, whichever is more stringent. Flow-
based Grease Interceptors shall be inspected weekly so as to identify any operational or 
maintenance issues and to monitor compliance with the applicable maintenance requirements. 
Deviation from required maintenance intervals listed above shall be submitted to and approved 
or disapproved by the Commission in writing before implementation. The Commission shall 
maintain a list of all such approved deviations, and shall provide said list to MDE and EPA 
upon written request.

818.4.3.2 Deviation. FSEs who deviate from the frequency of pumping or 
maintenance requirements of their Commission issued Maintenance Directive, without prior 
Commission approval, will be in violation and are subject to a civil citation at the discretion of 
the Code Official.



818.6 Waste hauler. A valid WSSC waste hauler discharge permit or zero discharge permit 
is required for all waste haulers performing pumping and cleaning services on grease 
abatement systems located in the Commission service area. Pumping and disposal of the 
contents shall be performed in accordance with conditions of the waste hauler discharge 
permit cited in Section 814. "It is a violation of this Code for an FSE to allow an 
unpermitted waste hauler to perform pumping or cleaning services on the FSE’s grease 
abatement system"

818.7 Use of additives. The introduction into the plumbing system of any surfactant, 
solvent, emulsifier, free enzymes or material that allows the grease to pass from the grease 
abatement system into the collection system is prohibited.



GAD Specifics

804.1.1 Temperature. Any liquids or vapors having a temperature greater than 140°F (60C). In no 
case shall discharged waste raise the temperature at the treatment works influent greater than 104°F 
(40C).

818.4.2 25% Rule. It shall be the Permittee’s/Property Owner’s responsibility to ensure that the 
accumulation of FOG and solids does not exceed 25% of the liquid retention capacity of the grease 
interceptor. If a grease interceptor is specifically designed to function properly with FOG and solids 
accumulation greater than 25%, the allowable accumulation of FOG and solids may be adjusted by the 
Commission on a case-by-case basis

1003.2.8.2.7.4 Access. If a new volume-based grease interceptor must be installed with access 
higher than 5 feet (1,524 mm) above finished floor or grade, the building owner shall install an OSHA 
approved permanent platform at the interceptor to provide access for workers.



Definition:
The combined depth of the FOG layer and 
solids layer shall not exceed 25% of the total 
liquid depth of the grease interceptor. This 
is why we ask for measurements

The “25% Rule”



A note about ENFORCEMENT
FOG Management needs to follow the 
“cradle to grave” environmental mentality 
of various E.P.A. Laws



What does CRADLE-GRAVE mean?

The FSE needs to be in compliance from the time they produce grease 
until the grease is legally disposed of.

BASICALLY-SECTIONS 814 & 818 OF THE WSSC PLUMBING AND FUEL GAS CODE



Think about it a bit….

• Reports of obvious 
Violations shall be made to 
FOG_unit@wsscwater.com 
and will remain strictly 
confidential



Questions?



Confined Space
• WSSC is not the regulatory authority for training and 

enforcing confined space requirements for contractors 
performing work for their customers.

• MOSH is the regulatory authority for confined space 
safety requirements

• Contractors and their employees shall be trained and 
certified in confined space entry and retrieval in 
accordance with 29 CFR 1910.146

• Contact MOSH for more information and training 
requirements



Confined space is space that:
• Is large enough & configured that an employee can 

bodily enter & perform assigned work
• Has limited or restricted means for entry or exit (i.e. 

tanks, vessels, silos, pits, vaults or hoppers)
• Is not designed for continuous employee occupancy

What is a Confined Space





CONFINED SPACES-
SETTING UP WORK



CONFINED SPACE-
TYPICAL PRELIMINARY STEPS



CONFINED SPACE ENTRY



CONFINED SPACE ENTRY
“IT’S THE LAW”



Questions?
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